A

e : COTSWOLD
7% mlnthrI pl outdoor | action | travel

www.mintytrips.co.uk -
Cotswold Outdoor Limited

Unit 11 Kemble Business Park
Crudwell

Nr. Malmesbury

Wiltshire

SN16 9SH

Tel. 0844 557 7755
Fax. 01666 575507

www.cotswoldoutdoor.com

Dear Travellers,

Please find enclosed details of the Customer Affiliation Scheme, which Minty Trips have negotiated with Cotswold
Outdoor Ltd. for you to use. To access the correct price structure you will need to quote the Customer Affiliation Code
when making your purchases.

The Minty Trips Travellers Customer Affiliation Code is AF-MTRIPS-R6 and offers you 10% off of the full retail value of
current stock items. (The hyphens must be included as part of the Affiliation Code). The Affiliation Code can be used
to purchase goods both shown online and listed in the current Cotswold Outdoor Winter and Summer Catalogue ranges
as available. The Affiliation Code is a non-credit facility and all goods have to be paid for at the point of purchase.

The following exclusions apply to the discounted price structure: -

Gift Vouchers, Carriage, Rock Bottom goods (both shown online and carried in-store), sale items previously
discounted goods (N D coded items), DVDs and specially ordered goods. (These items will be correctly priced at point of sale).
In addition, this offer cannot be used in conjunction with any other Cotswold offer, affiliation or discount.

The Affiliation Code can be used nationally at any of our 43 existing outlets including The North Face Leeds Store and
at any of the new stores coming available later this year at: - Aberdeen, Cardiff and Guildford plus others to be
announced, or by mail order Tel. 0844 557 7755 Fax. 01666 575507 and online at www.cotswoldoutdoor.com

How to use the Affiliation Code:

« In-store — please present your bar coded letter to the sales staff to obtain the correct price structure.

e Online — Please register your address details at www.cotswoldoutdoor.com or login if previously registered.
When ready to checkout, key in the Affiliation Code AF-MTRIPS-R6 in the Promotional Code box (not case
sensitive) on the basket page and click the ‘Go’ button. All qualifying items will have the correct price structure
applied to the order. (See exclusions above) Checkout to complete the purchase.

« Registration — of address details gives access to both Winter and Summer Catalogues, e-news containing
additional offers as they become available and sales leaflets throughout the year.

e Mail Order — if not previously registered please provide your address details to the sales staff quoting the
Affiliation Code and if previously registered please quote the Affiliation Code AF-MTRIPS-R6 when ordering.

« Please use this letter as proof of entitlement to use the Affiliation Code

e Please purchase your equipment in adequate time to allow for size exchanges to take place if necessary.

All orders placed using the mail order and online services for delivery within the UK will incur a carriage charge of £5.00
Any orders placed requiring urgent or overseas delivery will be subject to the relevant delivery charges that apply.

Enjoy your adventures.

Minty Trips and Cotswold Outdoor Expires 31st December 2010



Bakewell
Bridge Street
Bakewell
Derbyshire
DE45 1DS
Tel. 01629 812231

Belfast
Unit 10
Boucher Retail Park
Boucher Crescent
Belfast N.Ireland
BT12 6HU
Tel. 0289 066 5003

Betys y Coed
Cotswold Royal Oak
Holyhead Road
Betys y Coed
Conwy LL24 0AY
Tel. 01690 710 710
Rock Bottom
Tel. 01690 710 234

Bicester

Wyevale Garden Centre

Unitl Bicester Avenue
Oxford Road,
Bicester OX25 2NY
Tel. 01869 321 423

Birmingham
Piccadilly Arcade
105 New Street
Birmingham
B2 4EU
Tel. 0121 616 2920

Bournemouth
2-16 Castle Lane West
Unit 1 Westover Retail

Park
Bournemouth
BH9 3LJ
Tel. 01202 529 123

Brecon
102 The Struet
Brecon
Powys
LD3 7LT
Tel: 01874 622 551

Bury St Edmunds
56 Abbeygate Street
Bury St Edmunds
Suffolk
IP33 1LB
Tel. 01284 749 310

COTSWOLD STORE LOCATIONS

Cardiff @ Llantrisant Grasmere

Unit 12 Cotswold Outpost

Talbot Green Retail Park Red Lion Square
Llantrisant Grasmere
Nr. Cardiff Cumbria
CF72 8LW LA22 9SP

Tel. 01443 220 880 Tel. 01539 435 778

Cirencester Harrogate
Gateway Visitors Centre 8-10 West Park
A419/Spine Road East Jct. Harrogate
South Cerney N Yorks
Cirencester GL7 5TL HG1 1BL

Tel. 01285 863 930 Tel. 01423 701 100

Keswick
Chichester 16 Main Street
51 East Street éeswm_k
i umbria
Chichester
West Sussex CA12 51D
PO19 131G Tel. 017687 81030

Tel. 01243 788 167

Droitwich Spa
Webbs Garden Centre
Unit 1 Worcester Road

Wychbold
Droitwich Spa WR9 0DG
Tel. 01527 861 751

Kingston
72-76 Clarence Street
Kingston upon Thames

Surrey
KT1 INW
Tel. 0208 549 9500

Durham Leeds
7-8 Silver Street Core Shopping Centre
Durham Lands Lane
Co Durham Leeds. West Yorks
DH1 3RB LS1 6AW

Tel. 0191 374 1543 Tel. 0113 245 0879
TNF Leeds Store

Tel. 0113 2031710

Exeter Liverpool
Darts Farm Shopping 58-60 Church Street
Village Liverpool
Darts Farm Merseyside
Topsham. Exeter L1 3AY

Devon EX3 0QH
Tel.01392 878 313

Tel. 0151 707 0323

Glasgow-Partick
West End Business Park
Crow Road. Partick
Glasgow
G11 7RY
Tel. 0141 357 5353

Livingston
Unit 317
The Elements
Almondvale Boulevard
Livingston EH54 6GS
Tel. 01506 430 701

Glasgow-Silverburn London-City Store

Unit W9 Ground Floor
Silverburn Shopping St Clements House
Centre Leydon Street London

Barrhead Road
Glasgow G53 6AG
Tel. 0141 881 6573

E17LL
Tel. 0207 655 4660

Mail Order Sales Tel. 0844 557 7755

London-Covent
Garden
8 Southampton Street
Covent Garden
London
WC2E 7HA
Tel: 0207 379 3060

London-Piccadilly
Store
23-26 Piccadilly
London
W1J 0DJ
Tel. 0207 437 7399

Maidstone

Unit 29.Newnham
Court Shopping Village
Bearstead Road
Maidstone Kent
ME14 5LH
Tel. 01622 738 381

Manchester
Deansgate
124 Deansgate
Manchester
M3 2GQ
Tel. 0161 839 9255

Manchester
Oxford Road
6A Oxford Road
Manchester
M1 5QA
Tel. 0161 236 4123

Norwich
Blackburn House
1 Theatre Street

Norwich

Norfolk
NR2 1RG
Tel. 01603 232 223

Nottingham
Castle Buildings
Castle Boulevard

Nottingham
NG7 1SA
Tel. 0115 957 6890

Orpington
Unit 2 Nugent Retail
Park
Cray Avenue
Orpington
Kent BR5 3RP
Tel. 01689 885 560

Plymouth
Unit 7
25 Old Town Street
Drake Circus
Plymouth Devon
PL1 1DA
Tel. 01752 672 024

Preston
Crystal House
135 Fishergate

Preston

PR1 2AH

Tel. 01772 270 910

Reading
271 Basingstoke Road
Reading
Berks
RG2 OHY
Tel. 0118 987 5177

Solihull

40-42 Drury Lane
Mell Square
Shopping Centre
Solihull B91 3BG
Tel. 0121 709 0204

Salisbury
William Russell House
9 Queen Street
Salisbury
Wilts. SP1 1EY

Tel. 01722 410659

Southampton
13 Lower Northam Road
Hedge End
Southampton
S030 4FN
Tel. 01489 799 555

St Albans
91 Victoria Street
St Albans
Herts
AL1 3T]
Tel. 01727 847 888

Tunbridge Wells
95-97 Mount Pleasant Road
Royal Tunbridge Wells
Kent TN1 1QG
Tel. 01892 539 402

Fax. 0844 557 7756 www.cotswoldoutdoor.com



Terms and Conditions

Interpretation
In the terms and conditions “Affiliation Code” refers to the customer who we (Cotswold Outdoor Ltd) prepare the Affiliation Code for and
applies to our customers clients whom we reasonably believe to be bona fida users of the Affiliation Code.

Opening hours

Administration of the Affiliation Code takes place within the Group Sales Department, which is available from Monday to Friday 9.00am —
5.30pm

Telephone 0844 557 7755 Fax. 0844 557 7756

Our Stores operate seven days a week across similar time periods. Please use www.cotswoldoutdoor.com for online sales, maps, directions
to all our stores and details of our store opening hours.

Orders
Orders can be placed by telephone, post, fax. and email. All Affiliation Codes are enabled for use online.
When making purchases please allow adequate time for exchanges to take place, as necessary.

Postage and packaging
All orders placed using the mail order and online services will be subject to a carriage charge of £5.00. Any orders placed that require
urgent delivery or overseas delivery will be subject to the relevant delivery charges that apply at point of order.

Returned items

We will not accept any liability for items returned to Cotswold for exchange or refund unless specifically arranged by ourselves.

We recommend returns are sent by, First Class Post Recorded Delivery, with insurance paid as a minimum. Your local Post Office will be
able to advise you.

Goods may also be returned in person direct to any of our stores. Please ensure all goods returned for size exchange or refund, are
returned wherever possible with the original packaging, invoices and a letter detailing the instructions for exchange or refund.

If goods are returned for repair or replacement, please ensure they are in a clean and dry condition. Items returned in an inappropriate
state will be returned to customers for drying and cleaning as necessary.

Making payments
Goods must be paid for at point of sale

Please make cheques payable to: -
Cotswold Outdoor Ltd.

Events beyond our control
We shall endeavour to provide you with the best service at all times but we will not be liable if equipment or communication failure, strikes
or other events beyond our control that reasonably prevent us from doing so.

Non-Credit.
Non-Credit Affiliation Codes are available to Groups and Organisations to purchase goods both in-store and online from the current
Cotswold Summer (March to September) and Winter (September to February) Catalogue Ranges as available.

Change of name or address
Please inform us in writing if there are any changes of name or address of the designated administrators or holders of the Affiliation Code.

Closing the Customer Code
Either the Affiliation Code holder or Cotswold Outdoor Ltd. can end the agreement at any time in writing.

Discount

The Group Sales price structure is designed for group purchasers with an annual net spend with Cotswold Outdoor Ltd. in excess of £2000
(net). Affiliation Codes are reviewed annually any not meeting the Group Sales criterior may have the operating discounted price structure
reduced.

Pricing structures are confidential information and should not be divulged to other clients or businesses. Any client found sharing this
information may have their operating discount structure reduced.

The pricing structures are not fixed for the life of the trading agreement and will be changed if the sales histories do not reflect the
expected turnovers.

Exclusions

The following exclusions apply to the discounted price structure: - Gift Vouchers, Postage, Rock Bottom goods both carried in store and
shown online, previously discounted goods, sale items and special ordered goods. In addition this offer cannot be used in conjunction with
any other Cotswold offer, affiliation or discount.

Affiliation
Non Credit Affiliation Codes have unique pricing structures these preclude any other form of affiliation for discount purposes for your
Affiliation Code eg. via. any online affiliate programs.

Confidentiality

The Affiliation Code Number is a valuable resource and should be treated as such. It should not be exported by either party (Customers or
Cotswold Outdoor) to third parties and must be protected from misuse at all times.

Open promotion of Affiliation Codes and the discount structure online will not be authorised by Cotswold Outdoor Ltd.

Any additional promotion of the Affiliation Code to third parties or shared client user groups without written permission from Cotswold
Outdoor Ltd. is expressly forbidden.

The use of the Affiliation Code is a privilege for the Customer / Client Group only and any deemed inappropriate usage may result in the
withdrawal of the service.



Variation
We may vary these terms and conditions at any time, with 30 days’ notice given in writing.

Using information
We will store and process information obtained by us or given by you in your dealings with us so that we can develop and improve our
services and support to you and other customers.

Services

Booking Confirmation Letters and Flyers

Affiliation Codes for both Staff and Customers
Online order facility for members use

Company Personalisation of product for staff or sale
Customer Store Evenings

Access to venues

(For new customers shared costs may apply)

Minty Trips cannot be liable for any purchase done between you and Cotswold
Outdoor Limited. For all purchase related queries please contact Cotswold
Outdoor Limited.

Minty Trips
Fresh Travel Ideas
www.mintytrips.co.uk



